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Feature It!: Promotions 

Feature It! is a tool that allows libraries to display targeted promotions along with PowerPAC 

search results, similar to the "you might also like" features on many popular websites. These 

promotions may be for library materials, web sites, or community/event records.  

  

Staff create promotional records in the staff client and designate which search terms will trigger 

the promotion. When one or more of the PAC user's search terms match the triggers, 

promotional links are displayed in the PAC search results screen. 

 

 
 

Creating a New Promotion 

Create a new promotion by selecting File -> New in the staff client. Select Promotion from the 

list of Objects. A blank promotion workform will appear. There are four tabs to work through 

when creating a promotion: General, Featured Resources, Triggers, and Demographic 

Targeting. Navigate through those tabs using the icons on the left side of the workform. 
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General Tab 

1. Enter a Name for the promotion. This is the name of the record and will not display in the 

PAC. 

  

2. The Owner will default to the logged in staff member's branch. You can leave as-is or, if part 

of a multi-branch library, can set to the (lib) level of your organization. This setting dictates 

which staff will have permissions to edit the record. 

  

3. Set the Activation (start) date and Expiration (end) date of the promotion. The promotion 

will not appear in the PAC before the Activation date and will cease to appear once the 

Expiration date passes. 

  

4. The Content fields display in the PAC. The Headline is the title of the promotion. This is the 

only field that is required from the Content section. The Midline is the main body of descriptive 

text. The Footline displays on a separate line from Midline text. (There is no difference in text 

size or font between the Midline and Footline.) 

 

Links Tab 

  

The Links tab is where staff input which record(s) or website the promotion links to. The 

promotion can link either to a website or record(s) - it cannot feature both types of links within 

the same record. Further, the promotion must include a link. If the links are left blank, the 

promotion will not display in the PAC. 
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1. Select the radio button for which type of link you will feature in your promotion, either 

"Feature these local objects" (for records) or "Open this page" (for a web page). 

  

2. If linking to records, use the Object Type drop-down menu to select if they are Bibliographic 

Records or Community Records (click here for information on creating Community Records). 

  

2b. Click Add to launch the Find Tool. Search for the record you wish to link to and  

double-click on it to add it to the promotion. Repeat for each additional record you wish 

to add.  

Note: a promotion can only feature one type of record. If adding multiple records, they 

must either all be Bibliographic Records or all be Community Records.  

  

3. If linking to a web page, paste the URL into the field provided after "Open this page." 

 

3b. To link to a bibliographic record set, use the following URL format. Replace the 

bolded characters with your library’s ctx value (afer ctx=) and the bibliographic record set 

ID# (after brs=). 

https://ccs.polarislibrary.com/polaris/view.aspx?ctx=3&brs=11111 

 
 

 

 

 

https://ccs.polarislibrary.com/polaris/view.aspx?ctx=3&brs=11111
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Triggers 

  

The Triggers tab is where staff list the PAC search terms that trigger the display of the 

promotion. Each promotion can feature up to 16 triggers. 

 
 

About Triggers: 

• Case: case does not matter. If your trigger term is all in lowercase, it will still appear if a 

patron searches that term using uppercase letters. 

• Singular/Plural: the promotion will not recognize a search term in the singular form if 

the trigger uses the plural form. Consider entering both forms if necessary. 

o EX/ use both dog and dogs as triggers 

• Phrases: a trigger may include more than one word. 

o The patron may enter those terms in any order to pull up the promotion 

▪ EX/ a trigger of Harry Potter will pull up the promotion if the patron 

searches "Harry Potter" or "Potter Harry" 

o The promotion will appear if there is a non-trigger word separating the terms. 

▪ EX/ the promotion will appear if the patron searches "Harry James Potter"  

o The promotion will appear if additional search terms follow your trigger word or 

words 

▪ EX/ the promotion will appear if the patron searches "Harry Potter and the 

Order of the Phoenix" 

o Use quotations around a trigger phrase if you only want that exact phrase to pull 

up a promotion. 

▪ EX/ if the trigger harry potter was entered as "harry potter,"  the trigger will 

only pull the promotion up if the patron searches "Harry Potter," not 

"Potter Harry." 

• Special Characters: some special characters are not included in the search index 

(instead, they are read as a space). If using a term with a special character, you can test 
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whether or not it is indexed by using the Normalize icon - the funnel-shaped icon at the 

top of the list of triggers. 

o If the character is not recognized, you may consider adding in an additional 

trigger for alternate spellings. This may be particularly relevant for artists with 

stylized names (?uestlove, Ke$ha, P!nk). 

▪ EX/ the stylized name of the artist Questlove is ?uestlove. If using the 

stylized version as a trigger, you can test to see if this is a recognized 

special character or not by using the Normalize funnel icon. If the ? is not 

recognized, it will strip the character from the trigger.  

▪ Normalizing a trigger does not affect behavior! If a term is normalized, the 

promotion will still appear if a patron searches the stylized name with the 

special character. 

o Some characters are recognized by the index, such as hyphens, apostrophes, 

and double quotations. 

 
1. Enter the relevant trigger words or phrases for the promotion. Again, the promotion can 

have up to 16 triggers. 

  

2. Use the drop-down menu under Type to set what type(s) of searches will register the trigger. 

Type refers to the Search By option in the PAC. 

• EX/ if the Type is set to Author for the trigger Rowling, the promotion will appear if the 

patron has Search By set to either Author or Any Field (which includes Author). The 

promotion will not appear if the Search By is set to Title. 

 
3. Select if the trigger will be a negative value or not. A negative value indicates that the 

promotion will be excluded from displaying if this trigger term is used.  

• EX/ the library is promoting a program on Renaissance artists and includes Da Vinci as 

a trigger. They use Code as a negative value trigger, so searches for the book, "The Da 

Vinci Code" will not bring up the promotion. 

  

Demographic Targeting: 

The final tab in the Promotions workform is the Demographic Targeting tab. This tab is where 

you can scope the promotion to a more targeted audience by language or branch. These 

settings refer to the Language and Library selections at the top of the PAC. 
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1. REQUIRED Set location targeting to your branch (or all branches under your library if 

applicable). This setting is the only requirement put forth by CCS for promotional records. 

Promotions need to be scoped to the local branch so as not to disrupt the search experience on 

other library PAC profiles.  

  

2. Set a language target if applicable. Again, the selected language refers to the PAC display 

language selection (not search result filters). 

•  The PAC is not able to translate custom text, including promotions. You can, however, 

copy-and-paste translated text into the Content section of the record and it will display in 

the promotion. 

 

Save: 

Save the record by clicking the floppy disc icon at the top of the workform. Once the record is 

saved, the promotion is active in the PAC. 

 

Locating Existing Records: 

You can locate existing records through the Staff Client. They can be located under Cataloging -

> Promotions. 

 
 

The Promotions Find Tool will open. You have the option to search by: 

• Name 

• Keyword indexed fields (or, the trigger words) 
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• The record control number 

• The record Footline 

• The record Headline 

• The record Midline 

 

Double-click on a record from the results list to open the Promotion for viewing/editing. 
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